WASHINGTON METROPOLITAN AREA TRANSIT COMMISSION
GENERAL TARIFF COVER

General Tariff No. GT- 1
Cancels General Tariff No, GT-
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1. WMATC Certificate of Authority No. 1540

2. Carrier Name on Certificate of Authority: _MarcParg inc

Address ___ 1233 20" Street, NW _Suite 104
Washington, DC 20036
Telephone Number (202) 464-2900
3. Person authorized to file tariff on behalf of Carrier
Name Michael Jasser
Title VP
Telephone Number (202) 223-2830
Date this tariff actually filed with WMATC 10/16/2008
Date seven (7) calendar days after date on Line 4. 10/23/2008

Effective Date of this tariff (not earlier than date on li 5). 10/ 008
Signature of Person named on Line 3. éz é l: ; i

NOTE: SEE COMMISSION REGULATION NOS. 55 AND 56. IF YOU HAVE A QUESTION
ABOUT HOW TO COMPLETE THIS FORM, CALL THE COMMISSION AT
(202) 331-1671.
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General Tariff
Scope

MarcParc inc understands the scope of this regulation applies to all transportation and
transportation-related except taxicab service. We shall provide transportation and transportation
related services to clients in the Washington Metropolitan Area Transit District by motor vehicle
or other form or means of conveyance for hire. All vehicles used by MarcParc inc will be ADA
compliant by the Washington Metropolitan Area Transit District and all services provided will
be in accordance with irregular-route service for which MarcParc inc charges individual fares for
expeditious transportation over designated streets and roadways or between fixed points as
specified and within the scope of the certificate or authority. '

Overview

MarcParc inc will follow the tariffs which govern provision of service and compensation.
Consequently, MarcParc inc shall not demand, receive, or collect any compensation for any
transportation or transportation-related service, except such compensation as is specified in our
currently effective tariff for the transportation or transportation-related service provided.

No rebates either directly or indirectly of any compensation specified in its tariff shall be given
by MarcParc inc as rebates for services are forbidden.

A copy of the general tariff and contract tariff{s) is available for inspection by the public during
normal business hours at our principal place of business: 1233 20th Street, NW, Suite 104—
Washington, DC 20036 and at each other place of business where MarcPare inc employs a full-
time agent, MarcParc inc shall respond to reasonable inquiries regarding the contents and
application of ifs tariffs, and upon request MarcParc inc shall render such reasonable assistance
as may be necessary to enable a person to locate desired information in a tariff. MarcParc inc
shall not require a person to explain the purpose of a request or to do any other act as a
prerequisite fo furnishing information or assistance as required by this regulation.

A printed or typewritten tariff on paper 8-1/2 inches wide by 11 inches long with a left-hand
margin not less than 1-1/2 inches wide and other margins not less than 1 inch will be produced
by MarcParc inc. The tariff will have any written alterations or erasures except those made and
initialed by the Executive Director when required to assure compliance with this regulation or a
Commission order.

Rules and Regulations

MarcParc inc has established strict rules and regulations that pertain to the operation of its shuttle
bus service:

The safety and security for our patrons is our highest priority. Profit shall never take precedence
over the safety of our customers (riders). Our team of professionals shall ensure that the
following procedures are adhered to each day. Deviating from these policies can result in
immediate termination of employment from MarcParc inc.



¢ Rates and fees for shuttle are posted. Driver has no authority whatsoever to change or
adjust these fees.

* Driver shall posses a valid CDL driver’s license.

* Driver will be certified by the MarcParc Risk management division prior to driving any
MarcParc vehicles.

 Vehicle shall be inspected daily in accordance with manufactures recommended check
list.

e Check list shall be maintained on-board at all times.
Back up maintenance log shall be maintained at the MarcPare headquarters offices.
Any mechanical issues shall be reported immediatel y to the MarcParc transportation
coordinator for repairs.

e Vehicle shall have standard first aid kit on-board.

Vehicle shall be equipped with a flash light and all required emergency vehicle

equipment. i.e., fire extinguisher and road flares, etc.

Vehicle will be cleaned daily and weekly.

All gauges shall be marked clearly for driver’s convenience.

Fuel fill tank shall be marked with proper identification.

Driver shall be trained in proper protocol to handle various emergency situations,

MarcParc requires that all patrons be seated before moving vehicle.

MarcParc does not allow “smoking’ on board.

MarcPare does not permit “eating” on board.

MarcParc does not allow loud or obnoxious music and/or behavior on board.

Vehicle must come 1o a complete’ “stop” before patrons may enter or exit vehicle.

No bikes allowed on vehicle

No animals shall be allowed on vehicle.
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Rates, Fares and Charges

The following table represents the rates fares, and charges that apply to transportation and
transportation-related services within the scope of the general tariff. Rates, fares, and charges
are expressed in dollars and cents of United States currency and are universally applicable to all
customers, except for operations covered by contract tariffs. MarcParc inc shall not include any
rate, rule or regulation for life support service nor will MarcParc ine provide such service under a
WMATC tariff,

NOTES: 1. Rates are based on hourly fees (4 Hr. Minimum).
2. Hourly rates are charged portal to portal.
3. $15.00 airport fee for pick-up and drop-off.
4. Fee Includes Logistical Coordinator.
5. All prices include gratuity



ADA
Gratuity

Logistical Coordinator

Mini Bus
Passenger
Portal
Vehicle

WMATC

Definitions
A vehicle compliant based on the Americans with Disabilities Act
Tips provided to shuttle drive in addition to the base wages.

Dedicated employee who schedules and ensures compliance with
Washington Metropolitan Area Transit Commission rules and
regulations

A vehicle designed to transport at least 15 persons
A person authorized to ride in vehicle.
The starting or ending point of a route.

An automobile, bus, or other vehicle propelled or drawn by
mechanical or electrical power on the public streets or highways of
the Metropolitan District and used for the transportation of
passengers.

Washington Metropolitan Area Transit Commission
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